Delivery & Returns (2025)
Frequently Asked Questions About Delivery & Returns
1. How long does it take for my order to arrive?
· As I am a small business the orders will be shipped 2 times a week, 

· All of our products are shipped by Bpost

· I will take 3 to 5 days to receive your package

· You can also choose to pick up the parcel at the company's address in Destelbergen, Belgium; please do so after sending a contactform (www.dooko.be) on the the website. 

· Cost of sending the order: 

· 5,15€ to a delivery point or parcell locker

· 6,85 € home delivery

· free: when collected at our office after contacting through contactorm on our website (www.dooko.be)

Please use the contactform on the website (www.dooko.be) if you have any more questions regarding your order and we'll provide you with the most accurate info for your product! 


2. Can I return my order? 
Yes, you can return your order within 7 days. We will arrange a replacement or a refund. 

Please contact us through the contactform on our website (www.dooko.be) when you want to return the order with the reason why. The expense of return is not refunded when there is not a valid reason of return. 

We can not accept returns that are sent without prior notice.
3. Can I track my order?
Yes! You will receive a tracking code once your order has left our office.
 
Wrong address disclaim:
Please ensure the shipping address you provide is complete and correct, including house or apartment numbers. Once your order is placed, this address is used to send the parcel to you, when you notice it within 24 hours please immediately let us know through the contactform on the website (www.dooko.be) We are not responsible for failed deliveries due to incorrect addresses, so double-check before completing your purchase.
